
 

 

30 April 2020 

 
Dear Minaret Family 
 
Assalam Alaykum wa Rahmatullahi wa Barakatuhu,  

  
InshaAllah this letter finds you in the best state of health and iman.  

The concept of a ‘Minaret Family’ is unique and central to our identity at Minaret College. From its 

earliest inception, the College has been clear that we exist to serve Allah (swt) by serving our 

community. As a small community, we operate as a family – sharing in each other’s success and also 

supporting each other during times of hardship.  

We understand that COVID-19 and resulting restrictions may have increased financial hardship for 

some of our families. This letter is to reassure impacted families, that as a Minaret Family, we will 

support you through this time. We are committed to ensuring the enrolment of our students is not 

put at risk due to changes in the financial situation of their household.  

The College already has a framework to assess tuition fees based on the financial circumstances of 

each family. If your situation has changed over recent weeks or months, please call our Springvale 

Administration team and make an appointment to speak with a member of our Finance Team. Our 

Finance team will request further information from you to ensure that the appropriate adjustments 

are made to fees. We are ready to assist you navigate through this difficult time. 

Bus Fees  

Families who are not using the bus service during this period of Online Learning will not be charged 

bus fees. The date for students to return to study at school is yet to be confirmed and so the 

adjustment will be applied in the following ways: 

 For families who have already paid in advance –  when the bus service resumes, a credit will 

be calculated and applied to the account for the period the bus service was not used. As an 

example, if the bus fee for the 10 week term is $350 and the service is not used for half the 

term, a credit of $175 will be applied to the account. 

 

 

 

 

 

 



  

 For families who pay via direct debit – any bus fee paid for Term Two until now will be 

credited back to the account. From now until when the bus service resumes, direct debit 

amounts will be adjusted to remove the bus fee portion. When the bus service resumes, the 

direct debit will be reinstated to include the bus fee amount. 

 For families who pay bus fees as part of their invoices each term – Term Two invoices will be 

generated by 15 May 2020 and will not include bus fees. When the bus service resumes, a 

separate invoice will be generated so that payment is only required for the period the bus 

service is used.   

Students who have continued to use the bus service due to learning onsite will continue to be 

invoiced for the service. If you have any questions regarding how the adjustment will be applied for 

your family, please contact our Finance Team by calling the Administration Team at either campus. 

Finally, I reiterate that we will navigate these uncertain times together. Now more than ever, our 

students need the collective support and consistency that only our Minaret Family can provide. 

Please contact our team to discuss options if required. 

I ask that Allah (swt) bless all members of our family, especially during this auspicious month of 

Ramadan. 

Kind regards, 

 
Mohammed Taksim 

Executive Principal  

 


